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About

The ongoing COVID-19 pandemic plays an important
part in everyone's daily lives and has been effecting
them to a great degree.

The pandemic was a stressful situation which made
it difficult for many people in the community to follow
restrictions and recommendations correctly.

Deliver
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Discover Define Develop

Required too much time to
gather information

A lot of sources are unreliable and
Inaccurate

Too much information was
presented at once which made it
unclear

No user friendly apps

Deliver

Problems

The pandemic was a stressful situation which made it
difficult for many people in the community to follow
restrictions and recommendations correctly.
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Solutions

O1

The aim of this project is to design a system that makes
this information transparent, easy to understand, and 02
accessible for users in the community.

03
04

Providing data that is quick and easy
to read

Providing accurate and reliable
sources

Clearly represented information and
easy to understand

Can easily access testing and
vaccination locations
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Questionnaire O oo

We sent a questionnaire via Google Forms to 19 people, who reported finding it tiring or difficult to keep up
to date with the current pandemic.

e Throughout the COVID-19 pandemic, what challenges have you faced in getting the latest information that
you need?

e What type of information do you want a COVID-19 app to provide?

e \What information would you be comfortable providing to aid contact tracing?

e \What other features do you expect a one stop COVID-19 app to offer?

e Do you currently use any apps, websites, or other sources for COVID-19 information? Why do you

e use the services you do, what do you like about them, and are there any you do not wish to use and

e why?

e How often do you check these other sources for Covid updates?
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Findings

68%

Faced challenges in keeping
up with COVID-19 related
news

Develop Deliver

95%

Was happy to share location
and enable contact tracing

T47%

Currently use an existing
source to receive updates on
COVID
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Findings

>

‘| don't actively seek
information so it is hard to keeo
up to date”

-A uni student

Develop Deliver

O

"Apps are not typically user
friendly and make it hard to
navigate to find info.”

-A programmer

O

‘I always have to check the
news to update my kids but |
get confused by the multiple
sources.”

-A parent
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Key Insights

Deliver

Challenges

News was unreliable and not
accurate. Also had an
overwhelming amount of text
and it was hard to keep up
with.

Features

Majority wanted to know
about cases and places to be
wary about.

Privacy

All were happy to share
location as long as data was
securely stored. It will also
help them find nearby clinics.

Sources

Adults preferred to watch TV
while University students
leaned towards social media.
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Lily Williams ABOUT - . P e rs o n a s

20 Yrs Lily is a University student who lives about an hour away OCCUPATION Student

from her University. She uses the train about 4 times per )
. . , . STATUS Single
week to get to and from University. She is worried about

catching COVID-19 during her commute and hopes there LOCATION Melbourne. Australia
are ways to help warn her and keep her up to date with

accurate and precise news daily.

GOALS BEHAVIOUR
To stay safe on the train to and from University, Freguent user of social media and occasionally
as it gets quite busy and packed ® comes across information about COVID on
Facebook/Twitter
3 To be able to get the latest news and updates
regarding the pandemic ® Always uses Google to look at information
® Receive information quickly and accurately ® Enjoys looking at graphs and visuals
CHALLENGES EXPECTATIONS
Too much time spent travelling on the train to ® Anapp that is very visual and easy to read
® University, making her more susceptible to
catching COVID Wants to be wary of cases in her area, places to
® be wary about, testing locations, symptoms and
% Social media tends to have fake news and other general information

misleading information about COVID

® Too much information presented on news sites
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Van Nguyen AEouT P e rs o n a s

AGE 50
Van is an immigrant from Vietnam, living in Australia and

50 Yrs although he is always trying to improve his English, he still OCCUPATION Baker

struggles at times. He works full time at a bakery and

constantly has to make sure he abides by the rules and STATUS Married
restrictions for COVID-19. In addition, he has two children LOCATION T
who are in school and he wants to make sure they are safe
at all times and are aware of current lockdown rules.
GOALS BEHAVIOUR
To make sure him and his family especially his . English is difficult as it is not his primary
children are safe language
® Find summarised information on the pandemic ® May have to take ext

® Enjoys looking at graphs and visuals

CHALLENGES EXPECTATIONS

& English is difficult as it is not his primary - Wants an app that provides news in a simple
language way

. May have to take extra precautions at work as he Wants to be aware of lockdown rules and be
works with food ® able to keep up to date with latest news and

information
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Must Have

Concise summary of
COVID information
Restriction changes
Nearby cases
Contact tracing
Information securely
stored

Define Develop Deliver

Should Have

e Covid outbreak locations
e Testing locations
e Graphs and statistics

Feature Prioritisation

Could Have

e Translations

Won't Have

e \Videos about COVID
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Key Features

Facts and Statistics Quick Access

Displays cases as a graph
and show location of cases
on a map.

Home page should have a
quick overview and have
buttons to other pages.

Reliable News

Information about COVID-19
will be from trustworthy
sources with links for fact
checking.

Basic Information

There will be basic
information about the
pandemic for any frequently
asked questions, symptoms,
vaccines, etc
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Mid Fidelity
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B Logo

In Your Area

Daily Change
Cases Recovered Deaths
+30 25,000 900

View Coronavirus Map

Current Restrictions

f

Home

B Logo

Daily News

Top Stories

Date

Title of Article

Short excerpt of article

For You
Date 15 min read
Title of Article
Date 10 min read

Title of Article

Date S min read

News

15 min read

Short excerpt of article

Read Mere L |

Short excerpt of article

Read More o

Short excerpt of article
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After testing and sharing suggestions with team
members, we iterated and changed our designs to

better suit our user's needs.

Improvements

M Logo M Logo Q
01 The settings and notification icon
SHIESSRESS SHIESSRESS replaces the previous hamburger
Casy Gtiahge Casy Gtiahge menu to be more specific.
02 Changed the map button and
I current restrictions to important
updates.
Cases Recovered Deaths Cases Recovered Deaths )
Changed menu icons at the
+30 25,000 900 +30 25,000 900 .
bottom to make it more broader
Important Updates and better CGpture all the

View Coronavirus Map

information presented in the app.

Current Restrictions

f® f®

RO Home



Colours
Logo

ol -

Style Guide

Fonts

Montserrat
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High Fidelity

Deliver




About Discover Define

Important Updates

Users will receive notifications
on latest restrictions and
lockdown changes.

Develop Deliver

12:30 vl

@ COVID Victoria f ¢

Summary

New Cases
800

700

600
500 .
1 May 2 May 3 May 4 May
Cases Recovered Deaths
) 45,000 25,000 900

Important Updates

Upcoming Restriction Changes
@ in Your Area

Virtaria tn antar Stana A laeledonan

Home

Welcome

Summary

Instantly track, cases,

recoveries and deaths in your
area at a glance
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@ COVID Victoria

Account

Push Notifications

Help & Feedback

About

Develop Deliver

12:30

< Push Notifications

v4l

Push notifications allow the application to notify
vou of information that you select, even when the

application is closed.

Daily Digest

A condensed update of COVID-19
information delivered once per day.

Exposure Alerts

An alert indicating that you may
have been exposed to COVID-19.

Local Cases

An alert indicating that there are
new cases in your local area.

News

A notification delivered when news
articles are published to the app.

Restrictions Changes

A notification delivered when there
are changes to the restriction rules,

Notifications

Select which
notifications you would
like to receive
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News

Latest Updates

News will be ordered
from most recent to
oldest. Will show
estimated reading time
for users who are busy or
have limited time.

Develop Deliver

12:30 v4ili

@ coviD victoria £ £

Top Stories

New lockdown restrictions on Saturday

Victoria will enter stage 4 lockdown restrictions just
after midnight on Saturday.

Latest Updates

Victoria announces 627
new COVID-19 cases

¥ and eight deaths
Restrictions may be imposed

at short notice to prevent a
second wave of COVID-19.

Every Australian adult
could be vaccinated by
Christmas

Top Stories

Important stories will be
displayed first in a
carousel.



About Discover

Liked Restaurant

Liked restaurants will all
be displayed on the map
by being highlighted.

Define

Develop

Deliver

We:ssee you're in
Melbourne

o
[+
-
\

DB  queen Victoria Market

o D

Marvel Stadium &
A friendly brunch cafe. '

‘ I--I.r".'.'”; ",:. 3

The map will show the
user's exact location
and nearby restaurants.
There will be directions
to follow in order to go
places.

Map
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12:30 vl
X Scan Check-in Code < Check-in
Name Check in
John Smith
Location This allows the user to

McDonald's Clayton

input their data for
contact tracing
purposes.

When
Tuesday 4th May 12230PM

Dependents
0

Scanning will be used to
identify the QR Code to
check into places.

Position the QR code within the

frame and hold the phone steady. Traeing
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Filters
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12:30

Information

General information about COVID-19.

Advice & Recommendations

Current Restrictions

Local Cases

Symptoms

Testing Centres

v4l

@ coviD Victoria £ £

|

Information

A menu that has all
general
information/frequently
asked questions
regarding COVID-19
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A map that displays the
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address of the testing
location

Friends
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< Testing Centres

Monash University

Ikm away

Wellington Rd, Clayton

v4l

VIC 3800 e G

Open - Closes at 430 PM

Westall Secondary College

4km away

35 Fairbank Rd, Clayton
South VIC 3169

Open - Closes at 5:00 PM

Clayton Shopping Centre

8km away

Cooke St & Centre Road,
Clayton VIC 3168

Open - Closes at 6:00 PM

ACL - Dandenong

14km away

38 Herbert Street,
Dandenong VIC 3175

Closed - Opens at 4:00 PM

O
O
0w

Q View All on Map

1

Information

Testing Centres

A list of testing centre
locations with a phone
number, address and
open/close time
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Recoverad Deaths

* S

Important Updates

Upcoming Restriction Changes
in Your Area

Victoria to enter Stage & lockdown

Your Area is Currently in High
Risk
Many have tested positive

Near '|."- L4
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Takeaways

What went well What did not go well What could be improved

. - . Itish h
Improved my Ul design Eis narcitolprakeisiEe i e Could interview more

skills by taking inspiration
and playing more with
colours, shadows and
styles

Was able to conduct
detailed research and
obtained very useful
quantitative and
qualitative data

map feature in Figma, as
we want to navigate
around a map which limits
the experience in our
prototype

Some interactions such as
the swiping mechanic, |
didn't know how to
prototype

people to get more
results, and to also get
more people to
participate in testing
Could revisit our feature
prioritisation and add
more features that could
go into the final product



